
 

 

Firstly, a hearty Merry 
Christmas to all our volun-
teers and users of our ser-
vices and friends ï is it just 
me or does Christmas 
seem to come around 
quicker every year? 
As most of you will know, 
2009 has been quite a 
challenging year for us, 
mainly because of a number 
of staff changes ï  and just 
as we are getting back on 
top of things from an admin-
istrative point of view 
Heather Leavers, sadly, ups 
and leaves us!    
Heatherôs first love was al-
ways her knitting (did any of 
you see the 
article in 
November 
in the Kent 
Messenger 
a b o u t 
Heatherôs 
k n i t t i n g 
business?). 
Heatherôs 
b u s i n e s s 
was really 
taking off 
and was 
taking up a 
lot of her 
time.   
We can 
only wish 
her good 
luck and 
cont inuing 
success. 
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Emma has been asked to 
have a look at the future 
format of our Newsletter to 
see if we can make it even 
more eye catching and in-
teresting for our readers.  If 
you have any thoughts or 
ideas on that score please 

let us know ï indeed if you 
have any ideas on how we 
can do things better in all 
that we do, we would really 
like to hear from you.  
 

I will leave it to each mem-
ber of the Team to provide 
an update on the services 
for which they are responsi-
ble but I am delighted to be 

able to confirm 
that all is well 
with our three 
core services, 
M e e t i n g 
Points, Be-
friending and 
Reminiscence.   
 
T h e  C o -
ordinators and 
v o l u n t e e r s 
continue to do 
terrific work to 
keep these 
services oper-
at ing  wi th 
great effect.  
 
 

But itôs not all bad news.  Heather 
has been replaced Emma Wilt-
shire who has picked things up 
amazingly quickly.  
Whatôs more Emma has a back-
ground in Information Technology 
so what a bonus!   

The CARM Team  



 

 

 
 

 

BRIDGET BAKER GOES THE 
EXTRA MILE TO PROVE 

THAT  
ôOUR MEMORIES MATTERõ 

 
In September, Bridget Baker donned 
her hiking boots and CARM t-shirt to 
take part in the Chatsworth Challenge, a 
gruelling 26 mile walk set in the hills of 
Derbyshire.  Climbing a total of 3,500 
feet, Bridget raised Ã450 for CARMôs 
Our Memories Matter (OMM) Project.  
Ever modest, Bridget commented, ñThe 
last mile is the worst; it doesnôt matter if 
itôs five miles or 25!  As I volunteer for 
CARM it seemed appropriate to raise 
the money for them.ò Wendy Weidner, 
OMM Coordinator, praised Bridgetôs 
efforts: ñBridget is such an enthusiastic 
volunteer and weôre lucky to have her 
on the Our Memories Matter team.  The 
money she raised will help us continue 
the work weôre doing in residential 
homes throughout Ashford, Shepway, 
and Romney Marsh.  All of us at CARM 
are grateful to her. 

The StOP Project 
(Safeguarding the Older 
Person) is approaching 
its last six months of 
funding and we are 
starting to look to see 
how we can continue 
our involvement in that 

very important work.  
The Dementia Pilot Project (working in 
partnership with Ashford and Shepway 
Volunteer Centres) is only a couple of 
months from completion.  Subject to a 
positive evaluation of the Pilot, we (all 
three partners) are really keen to con-
tinue this vital programme. 
As ever, our immediate challenges re-
late to securing funding for the future in 
order to maintain our services at their 
current level (or to increase them where 
there is clear demand). Normal discus-
sions are in hand with Kent County 
Council, Kent Adult Social Services and 
the relevant PCTs and I am  very opti-
mistic that funds will be secured to en-
sure that we can carry on ï but until de-
cisions are made we can be certain of 
the level of funding, if any, for 2010 and 
beyond. 

On the subject of funding, I did attend the 
United Core Group Meeting (UCG) in Oc-
tober and I took the opportunity to highlight 
the issue of local donations and local fund 
raising - I suppose I have been a little sur-
prised to note that many of our friends, vol-
unteers and the users of our services do 
such great charitable fundraising work but 
CARM rarely seems to be the beneficiary.   
I certainly wasnôt suggesting that we 
should always be the beneficiary but I was 
hopeful that we might be considered more 
often than is currently the case ï a bit of a 
plea really.  I did explain to the UCG that 
small donations were of huge value to us 
because, unlike our major funders, such 
funds were not restricted to a particular 
project or specific purpose - and that the 
money could therefore be used to help 
with our day to day running costs ï the 
very area which is always such a struggle!  
And, whatôs more, we can increase the 

value of such donations through Gift Aid. 
Iôll say no more then other to give a great 
big personal thank you to Bridget Baker for 
raising such a lot of money through her 
sponsored marathon.  At her youthful age 
she puts me to shame! 

Bridget Baker 



 

 

 

The OMM project aims to improve the well-being of older people in residential care by 

providing an opportunity to share memories in reminiscence sessions.  Run by teams of 

trained volunteers, the sessions encourage residents to communicate and interact with 

one another using ñmemory triggersò to stimulate discussion.   

 

OMM is looking for volunteers ï so if you enjoy people and have a few hours free 

each week, please contact Wendy Weidner at CARM. 

Fjords Galore  
 

 
In the summer, Les-

lie decided to take 

Bernie, the person he 

has been visiting for 

about a year, out for trip. Not the usual 

daytrip to the seaside, but a 5 day break 

to Norway!  Naturally, Bernieôs family 

arranged additional insurance and made 

sure his medication was sorted. Bernieôs 

daughter had organised assistance at the 

airport as Bernie was using a wheelchair 

for the trip, which meant the pair got 

through the airport in no time. 

The adventurous pair were met at Trond-

heim airport by the curator of the local 

museum who had been informed of Les-

lieôs mission beforehand.  

Leslie wanted to discover as much infor-

mation as possible about where his 

brotherôs aircraft went missing over the 

wreck of the Tirpitz in 1942.  Bernie and 

Leslie were later introduced to a Norwe-

gian who had written a book about the 

Tirpitz. They also went to the location 

where the Tirpitzôs mooring buoy had 

been. They were made to feel most wel-

come by everyone. 

Other highlights included a supermarket 

so large, trollies were collected by trac-

tor and trailer; a memorial to the RAF at 

Faetgon Fjord; and the interior of Trond-

heim Cathedral which, being built of 

black marble, is pitch black inside until 

the crystals in the marble help your eyes 

adjust to the adjust to the gloom. 

 

On the return trip, Bernie and Leslie were 

once more able to secure assistance at both 

airports. Leslie, very tired by now, craftily 

thought he would avail himself of a wheel-

chair like Bernieôs! Both sailed through in 

record time. 

Both chaps had an exhausting and fun trip. 

Bernieôs daughter and Benedict breathed a 

huge sigh of relief when they returned 

safely. Now, we donôt expect you all to take 

your volunteering that faré 

 

 

FREE INFORMATION SESSION  
SAFEGUARDING THE  

OLDER PERSON  
 

To all our wonderful volunteer befrienders, 

on Thursday 25th February 2009 Nigel and I 

(Beryl) are running an information session on 

safeguarding the older person. This course 

raises awareness about the mistreatment of 

older people and provides information and 

advice for people who work with vulnerable 

adults. Itôs free and lunch is provided. Please 

phone CARM Office on 01233 758122 to 

book your place.  

We look forward to seeing you! 



 

 

HOME LIBRARY SERVICE  
 

This is an excellent service particularly for those if us who are not as nimble on our legs any 

more.  It is also of great value to those who may be disabled or long term unwell. 

This service offers not only books but also spoken word CDs, cassettes and DVDs.  

I have a meeting planned with a representative from this service and I shall be getting more in-

formation and leaflets for you to have. But, should you need to use the service now, ring either 

of the following numbers and someone will be able to help you. 

 

ASHFORD AREA  01233 620295 

FOLKESTONE AREA  01303 850123 

How Is Your Blood  

Pressure Today?  
 

Keeley Taylor from Carerôs Support to-

gether with Richenda Trower came along 

to Coastal Meeting Point recently. As you 

can see one of the services they were able 

to offer was a blood pressure check. 

They will be visiting other Meeting 

Points, but I hope this will be extended to 

all eleven soon. 

One Of Our Regular  
Visitorsé 

 
John Brooks, the CILA (Community In-

formation & Liaison Assistant) keeps the 

directory up to date with regular visits to 

Meeting Points. While he is there he al-

ways gives a very short update on new 

information he has obtained. The CILA 

information folder has a wealth of infor-

mation inside from health matters to so-

cial club details.  I carry directories cov-

ering the two areas ï Folkestone & Ash-

ford. They are always with me when I 

visit your Meeting Point should you need 

to use them. 

Grass Roots Funding Applications  
 

I know that many Meeting Points have now successfully applied for Grass Roots funding, and 

are enjoying spending the funds on outings for their members. 

Please do remember that, once the first amount of money has been spent, accounted for and 

the appropriate forms sent back to Grass Roots, you can apply again. This funding will be fin-

ishing in 2011, so there is still plenty of time to re-apply. If you need further application forms 

or other information please do ask me. 

Margaret having a chat with Richenda before the 

cuff goes on!! 


